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COURSE DESCRIPTION

The overall purpose of the course is to provide an understanding of the process of
managing quality and managing services. The principles of Quality, Quality
Assurance, and Total Quality Management will provide an insight info the
concepts of Excellence and Best Value and the contribution of quality to
strategic management. This course aims to show how all the fundamental
disciplines of business are infrinsically linked with the concepts of service
excellence and quality. Because these concepts are so interrelated they can be
shown to have a strategic importance to the culture and success of any
organization. There are many fools and doctrines that can be used for assessing
product/service quality and selection of these tools can help in the pursuit of
excellence. This course is designed to provide a valuable perspective for future

business managers.

ABOUT US

N.LM.S is a division of Norwich Group based in South India for more than a

decade. Norwich Institute of Management Studies helps in training, online
courses and online exams. All the Cerfificates are affiliated from Internafional
Council of Distant  Education (ICDE). All the online courses and exams will be well

monitored by the instfitution and, the provided certificates are ISO certified and

can also be used for International Travel and study based programs.




Our Subjects

B Principles of Management B Invest Management
B Management Accounting B Financial Management
B Cost Accounting B Toxlaw

B Auditing B Indirect Tax

B Quantitative Methods/Techniques B Taxation

Marketing Management
Stafistical Methods and Probability Theory
Computer Oriented Statistical Methods

Personnel Management

Descriptive and Inferential Stafistics




